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For Immediate Release:   

Assistive Technology Helps Bucks IU Students Learn, 

Flourish, and Contribute  

October 23, 2025 - Doylestown PA:  Students with complex communication needs are 

finding their voices in Bucks County classrooms, thanks to innovative assistive technology 

devices and a dedicated team at the Bucks County Intermediate Unit (Bucks IU). This October, 

in recognition of Augmentative and Alternative Communication (AAC) Awareness Month, the 

Bucks IU is spotlighting how these 

tools—ranging from speech-

generating tablets to eye-gaze 

systems—are helping students 

across the county learn, 

communicate, and actively 

participate in school. 

“Many students with disabilities 

experience barriers that limit their 

participation in school,” said Dr. 

Gina Meissler, Bucks IU Program 

Director-Related Services. “The IU 

uses supportive and adaptive 

devices to ensure that all students 

have equitable access to learning 

Tanner Wheaton works with Bucks IU Substitute Teacher; Anitha Joe, on 
an iPad. The software program being used allows Tanner to ask for what 

he needs and respond to questions regarding actions to take.  
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and communication in school. These devices help remove those barriers and allow students to 

engage more fully in instruction, to demonstrate what they’ve learned, and to express 

themselves.” 

Assistive technology may be 

augmentative, meaning that it adds to a 

student’s existing speech abilities. 

Alternative technology replaces speech, in 

support of students who may be non-

verbal, said Dr. Amy Francek, Supervisor 

of Special Education-Related Services, 

and who oversees the agency’s Assistive 

Technology team. The technology can be 

“any item, piece of equipment, or system, 

whether commercial, modified, or 

customized, that increases, maintains, or 

improves the functional capabilities of 

individuals with disabilities,” she said. 

For the Bucks IU, access to 

communication is an essential component 

of delivering high quality education to 

students. “We are fortunate to live at a 

time where technological advances can 

help all students engage and participate 

like never before,” said Dr. Mark Hoffman, Bucks IU Executive Director. “We all benefit from 

assistive technology in our everyday lives, as well. I wear glasses to help me see and use 

speech-to-text to help me type and send messages on my computer and phone. These were 

once major advancements that we now take for granted.” He emphasized that successful 

device use is a team effort involving teachers, specialists, and families. During a recent 

classroom visit, he watched a student use an eye-gaze device to talk with him about favorite 

television shows. “The clarity of his personality and preferences came through without 

Brandon Luo is seen using his high-tech speech generating 
iPad to answer questions from his class lessons.    
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hesitation,” Dr. Hoffman said. “It reminded me that communication isn’t about how you speak, 

it’s about being understood.” 

In classrooms across Bucks County, that impact is visible every day. Bucks IU Speech-

Language Pathologist Jacqueline Hetzel programs individualized communication devices for 

students and trains classroom staff to support them throughout the day. “Seeing my students 

use their assistive technology and communication devices in class and around school fills me 

with a deep sense of pride and purpose. I watch them take ownership of their voices, connect 

with others, and express their wants and needs in a world that doesn’t always make that easy,” 

she said. 

Bucks IU Special Education Teacher Gwendolyn Herman has seen the same transformation. 

“Helping my students discover independence through communication brings me so much joy,” 

she said. “Seeing the pride and excitement on their faces when someone responds to 

something they said is truly priceless.” 

Collaboration is central to Bucks IU’s approach. Occupational Therapist Kristin Paluszka works 

with speech therapists and teachers to match students with the right tools and help them 

physically access their devices. “Much of this learning is trial and error but this is how we learn 

what best works for each student,” she said. “We have an amazing team and a supportive and 

complete process.” 

The Bucks IU Assistive Technology team includes specialists in speech and language, 

audiology, occupational therapy, visual impairment, deaf and hard-of-hearing services, and 

training supports. “Members of this team are certified in their individual area of expertise and 

focus on keeping up to date on assistive technology products, equipment, and software 

systems to support student needs,” Dr. Meissler said. “It’s incredibly rewarding to walk through 

a classroom and watch all the ways students use assistive technology, including supportive 

devices, to more fully participate in learning.” 

 

Story content submitted by Joan Hellyer, Bucks IU Paraeducator. Photos by Bucks IU Special Education 

Teachers Krystyna Milnes (Tanner Wheaton image) and Audrey Martin (Brandon Luo image).   
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ABOUT THE BUCKS COUNTY INTERMEDIATE UNIT (Bucks IU):  

Celebrating over 50 years of service! The Bucks IU supports improvements and advancements in student 

learning by providing exceptional educational programs, innovative professional development, and advanced 

business/technology services. We serve people from ages birth through adults, students in public and private 

schools along with their staff and administrators, and the community of Bucks County. The Bucks IU is also the 

liaison between local schools and the Pennsylvania Department of Education. For more information, go to 

www.BucksIU.org or call 215-348-2940. 

https://www.bucksiu.org/
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